Round Table Discussion – Print Disability Conference

Keynote and Opening 

Trevor Harrison – HC Harrison Consultants

Thank you Di, for your introduction and the opportunity to open such an important gathering as this.  Welcome, particularly to all of the interstate and international delegates.

I’ve been asked to address delegates today on the subject of Print Disability, perhaps because I have a successful business and work as an Access Consultant or in order to have achieved what I have, I’ve had to ‘work outside the square’!

To do that I’ve had to come up with a fantastic array of gadgets, trickery& even treachery to coordinate my life and enable it to happen in a way that allows me to operate in somebody else's world of squares!

What are these squares?

· stereotypes of people with disabilities

· limitations on what they can actually do

· unbelievably low expectations

I want to talk about how we can all develop high expectations of others irrespective of their abilities or their level and type of disability, who they are or how old they are. Unnecessary hostility, restriction and discrimination are a thing of the past.  

With current Equal Opportunity legislation that supports, protects and encourages equity in all areas of life, including education and employment it is vital that we all accept the responsibility to -

· Challenge the false stereotypes of individuals and how things were done in the past. 

· Be creative about how to assist people to access the printed word. And

· Understand and acknowledge the research and development of accepted Standards that accommodate a growing number of people within our community.

The law can’t necessarily change what people think, but it can change the way things are done, and how services are provided!

Accessing information, gathering information and disseminating information is not an easy task, but it’s just another one of those challenges that needs innovative thought and careful consideration if it’s going to be available to everyone. 

What this means today is that we all have to develop a different attitude and create a range of methods, technologies and accommodations to provide everyone with a variety of alternative methods of developing their abilities, achieving their dreams and chosen goals.

How do we do this?

I believe it can be achieved if technology, design and service providers apply the principles of Universal Design. 

There are 7 principles which involve:

Equity, flexibility, simplicity, adaptability, safety, efficiency & accessibility.

I’ll go through each one using some examples in a moment but first….

Let’s experience a day in the life of a SQUARE or !

Most people’s day begins with the wake up call and these days there are audible Alarm clocks, so at least we begin out side of the square! 

Breakfast time…….a favourite time of choosing how to satisfy ourselves before dealing with the day to day squares, so we go out and hope we can find the Newspaper, cereal pack

Journey to work

Working day

Lunch

Theatre

Restaurant 

Universal Design

I acknowledge the source of this material has been developed by the Centre for Universal Design in North Carolina in the USA.PRINCIPLE ONE is about  EQUITABLE USE

The design is useful and marketable to people with diverse abilities.
Taking ‘special’, out of the language, get it right: mainstream it!

Accessible features are not ‘disabled toilets’ or ‘blind dogs’!

Because you use something you needn’t be compromised by class or group.

Appeal by design and all who use it - everyone likes using accessible features!

PRINCIPLE TWO is about FLEXIBILE USE

A wide range of individual preferences and abilities should be accommodated.

There needs to be a range of formats or plug-ins, we need to have choice!

Features like the undo button

Australian Standards that cater to between 80 and 90% of the population.

Computers to access newsprint to be read, when and as slowly as you need to, with software to read to you or enlarge the size of print.

PRINCIPLE THREE is about SIMPLE AND INTUITIVE USE.

The user doesn’t need special experience, knowledge, language skills or close concentration.

Providing easy to understand instruction and manuals, again in a range of formats to accommodate a range of literacy and language skills.

Good old plain English or other community language, please!

Scanners and reading technology can be available in community libraries  & must be simple and easy to use.

OK buttons on ATM’s, tactile cues on keyboards and pads so the user knows where they are, is not new, but .

PRINCIPLE FOUR is about PERCEPTIBLE INFORMATION

Necessary information is available to the user regardless of ambient conditions or the user’s sensory abilities.

Assist people by providing pictures, symbols, verbal and tactile instructions.

Maximise how things can be read, provide contrast.

TGSI's (Tactile Ground Surface Indicators) across open spaces, to tactile floor plans, lifts, across footpaths to bus stops.

Use consistency in standard shapes and designs.  In my work the only consistency I find is that local government always use different types of kerb ramps and tactile indicators – a very local example of this can be found in and around Glenelg!

PRINCIPLE FIVE is about TOLERANCE FOR ERROR

Hazards and adverse consequences of accidental and unintentional actions are minimised.

In Computer technology this might mean, undo buttons.

Often it is providing a ‘way-out’ to be able to back track without damage or harm.

Simple design and layout of print information to ensure that however the material is read, interpreted or reformatted it still contains the original message.  Restaurants have access to all sorts of ways of presenting menus these days, a range of small scripted print, on coloured glossy surfaces, which are then laminated.  Then just to be really helpful they are really, really big and slippery!

TGSI warnings and directional information so we don’t run into overhead artwork and staircases, drop into fountains or can find a reception desk in a library by the use of a low volume radio at the counter or a tactile trail in the carpet, rather than ending up lost amongst the pamphlet racks!
PRINCIPLE SIX is about LOW PHYSICAL EFFORT – I wish!

The design promotes efficiency and comfort and minimises fatigue.

Attempting to read an old Adelaide Advertiser is a good example of people with a print disability using a lot of physical effort to obtain information!  Obviously most of the community became print disabled – because they have changed the size and format to something smaller and easier to handle!

How do you manage a phone book?  Now there are CD and Internet services available.

Maintaining our strength, control & dignity and building on our inter-dependence is what builds community spirit & inclusiveness.

PRINCIPLE SEVEN is about SIZE AND SPACE FOR APPROACH AND USE

Appropriate size and space is provided for approach, reach, manipulation and use regardless of user’s body size, posture or mobility.
Access by Design – use Australian Standards where they are available - respect the research that has been done, a lot of it in this state……nnmn 

Accessibility in its broadest terms, have real respect for human rights irrespective of “who”.  Who means all of us! 

Accommodating differences and developing a real understanding about what creates the limitations.

It is about diversity and equity, which doesn’t mean we all get treated the same, but rather that we all have opportunities to experience the same things.

Each of us need to be appropriately trained and skilled for a particular task, whether it is learning how to use our software or whether it is a teacher in schools and libraries being trained to accommodate a wider range of literacy and language skills.
